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Global rise in distrust

* A higher sense of grievance
Instils a zero-sum mindset

 How do we build trust to
support surveillance

activities?
of Australians trust of Australians trust
Government Media

Worry government,
business and media
purposely mislead the
public
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So, who do Australians trust?

of Australians trust
scientists

of Australians trust their
neighbours

Department of Primary Industries and Regional Development
22 April - &

Thank you to all the friendly faces opening their doors to us and we ask for your continued support

during this fight

Queensland fruit fly red zone residents - please strip your fruit before it becomes a Qfly maggot

nursery &

We know from previous successful Offy responses that this is an essential step in the eradication

process @
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When backyard gardener Lomraine heard she was in the Ofly Red Zone, she wasted no time rolling
up her sleeves and removing all fruit and fruiting vegetables from her plants

It was a huge undertaking — Lorraine estimates she stripped 600 fruits from her plants during the
first cull - but she says it's worth it if it means that we can eradicate Ofly in WA and she can keep
her garden organic '@ @

Department of Primary Industries and Regional Development
1 19 December 2024 - &
1. Queensland Fruit Fly Quarantine Area |

Action required by residents and businesses to help protect home-grown produce and stop the
spread of the Ofty to agricultural areas ) &/ @

or the education that gardeners by
on the Facebook groups which

stings fruit and some
vegetables and fills it up with
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When backyard gardener Lorraine heard she was in the Qfly Red Learn more
Zone, she wasted no time rolling up her sleeves and removing all...
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We need to talk about
the word ‘surveillance’

The word surveillance can evoke:

* a perception of looking for
wrongdoing

» Concerns about loss of freedom or
privacy

« Concerns about government
overreach

How do we reframe surveillance in
the context of biosecurity so it is
viewed as protection rather than
control?




Make it personal and localised

The State Government is calling on Western Australians to

* Use localised, personalised
framing You are in a Qfly

 Highlight direct benefits o

Quarantine Area

Ry satte and i
rimary In an

Rogtorad Develorerant Grow
‘sovesm o Innovate

Dear resident, January 2025

Queensland Fruit Fly (Qfly) has been detected in your area and a Quarantine Area with
restrictions on the movement and management of host fruit and fruiting vegetables is now
in place

The Department of Primary Industries and Regional Development (DPIRD) has
commenced eradication activities to stop the spread of Qfly. It is vital for WA's horticultural
industries, as well as home gardeners that we eradicate the pest swiftly.

Qfly is a highly destructive pest, capable of infesting over 300 types of fruits and

We understand that rem0V|ng a” host fru|t from your garden |S a Sacrlflce - |t |S a vegetables, including chillies, tomatoes, and capsicums. A full host list is available on our

web page.

te m po ra ry m e a Su re but a poWe rfu I 0 n e 3 DPIRD officers are moving through your area, conducting trapping, inspections and baiting

activities on both public and private premises.

What you need to do - your actions help protect WA's gardens and farmers

If Qfly is not eradicated, we risk losing the ability to grow and enjoy our own produce, S B L L

from host plants in your garden, regardless of ripeness.

leading to a significant loss in the gquality and enjoyment of our home gardens. " L any f e o oo, Procsecing, Fseaig ol SIATAN by

securing fruit in a black plastic bag and placing on a hard surface in direct

: . ; . . - i sunlight for more than seven days. After treating securely bag and put into

We look forward to working with you to keep WA's gardens and horticultural industries thriving. e e
excludes fruit that has been cooked, frozen or cut into bite-sized pieces.

» Visit the website for regular updates on response activities.
+ Report suspect Qfly via the MyPestGuide® reporter app or the Pest and Disease
Information Service (PADIS) on 08 8368 3080, or email padis@dpird.wa.gov.au
E E E We understand that removing all host fruit from your garden is a sacrifice - it is a temporary

measure but a powerful one that is designed at limiting the risk to your garden in the long term.

wq gov q u /q ﬂy If Qfly is not eradicated, we risk losing the ability to grow many fruit and vegetables without the
* *

ongoing use of pesticides.

L=
E We look forward to working with you to keep WA's horticultural industries and gardens thriving.
] For further information visit our webpage or scan the QR code for updates

EEE
g wa.gov.au/qfly




Use traps as public engagement tools

* Traps are conversation starters e SR, S
. borer (PSHB) ' TE W AR
* Be transparent - the public often
wants to be part of the e
surveillance efforts "

Department of Primary Industries - ]
and Regional Development I # e [

* Adopt traps / DIY traps —
« How can data be shared while el .

The Department of Primary Industries and Regional
Development (DPIRD) is responding to the detection

of an exotic beetle PSHB. The beetle tunnels into trees

[ ] [}
and cultivates a fungus that impacts tree health.
DPIRD is conducting surveillance and trapping in
- Perth metro and regional areas to monitor the spread
of the pest.

How does this trap work?

Traps contain a sticky trap in a cage (to prevent

—— (R Code scans trapping birds, micro-bats, rodents etc) with a lure.

The lures contain a food-based attractant called
Querciverol, to attract any PSHB beetles that may be

20 in the area.

How you can help
+ Check your trees at home » Check restrictions

and report any signs of  before moving wood
15 borer damage (scanthe or plant material

QR code to find out more)

Report suspect damage
Contact the Pest and Disease Information Service
(PaDIS) on (08) 9368 3080 or padis@dpird wa.gov.au
Reports can also be made via the MyPestGuide®
Reporter app mypestguide.agric.wa.gov.au
Include a ballpoint pen or ruler in photos of bore holes.
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Community Champions
and trusted businesses

 Empower stakeholders bring
them on the journey

* Who do people look to as a
leader or benchmark?

30

20 ll

10 1

" YN

MNowv 1, 2024 Dec 15, 2024 Jan 28, 2025 Mar 13. 2025
MNow 23, 2024 Jan &, 2025 Feb 19, 2025 Apr 4, 2025

Sessions

— bollard-cover




Start with a chat,
not a checklist

» Face-to-face engagement is the
most effective way to gain trust
and obtain social license.

 Make survelillance relational, not
just transactional

* Interactions aren’t always one-
and-done




Summary

 Trust can be hard to gain but easy to
lose

° I — ‘21N 1 myjfavorite]
![\r/lwglr(ne?lt personal — what’s in it for

* Invite collat_)pration — turn_su_rveillance
iInto an exciting shared mission

» Use social proof to show others are

participating

» Make surveillance not just technically
sound, but people-ready




Thank you

dpird.wa.gov.au OO O

Important disclaimer

The Chief Executive Officer of the Department of Primary Industries and Regional
Development and the State of Western Australia accept no liability whatsoever by reason of
negligence or otherwise arising from the use or release of this information or any part of it.

Copyright © State of Western Australia (Department of Primary Industries and Regional Development), 2025.
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